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Foreword 

IS0 (the International Organization for Standardization) and IEC (the Inter- 
national Electrotechnical Commission) form the specialized system for 
worldwide standardization. National bodies that are members of IS0 or IEC 
participate in the development of International Standards through technical 
committees established by the respective organization to deal with particu- 
lar fields of technical activity. IS0 and IEC technical committees collab- 
orate in fields of mutual interest. Other international organizations, 
governmental and non-governmental, in liaison with IS0 and IEC, also take 
part in the work. 

Draft Guides adopted by the responsible Committee or Group are circu- 
lated to national bodies for voting. Publication as a Guide requires approval 
by at least 75 % of the national bodies casting a vote. 

lSO/IEC Guide 62 was prepared by the Committee on Conformity As- 
sessment (CASCO). 

This Guide cancels and replaces lSO/IEC Guide 48:1986, Guidelines for 
third-party assessment and registration of a supplier’s Quality Sys fem. 
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Introduction 

Certification/registration of a supplier’s quality system is one means of 
providing assurance that the certified/registered supplier is capable of 
supplying products or services that meet specified requirements. 

This Guide specifies requirements, the observance of which is intended to 
ensure that certification/registration bodies operate third-party certifi- 
cation/registration systems in a consistent and reliable manner, thereby 
facilitating their acceptance on a national and international basis. This 
Guide should serve as a foundation for the recognition of relevant national 
systems in the interests of international trade. 

This Guide is intended for use by bodies, however described, which carry 
out the functions of assessment and certification/registration of quality 
systems. For convenience of drafting, such bodies are referred to as 
“certification/registration bodies”. This wording should not be an obstacle 
to the use of this Guide by bodies with other designations which undertake 
activities which it covers. Indeed, this Guide should be usable by any body 
involved in quality system assessment. 

The requirements contained in this Guide are written, above all, to be con- 
sid:ered as genera4 requirem%en:ts for organ.izations operating quality system 
certification/registration programmes, therefore the requirements may 
have to be supplemen:ted when specific industrial or other sectors (e.g. 
health and safety) m:ake use of it. 

Quality system certification/registration involves only the assessment of a 
supplier’s quality system and not the certification of products, processes 
or services. Evidence of conformity to the appropriate quality system stan- 
dard and any supplementary documentation will be in the form of a certifi- 
cation/registration document or a quality system certificate. 

While this Guide is intended for use by bodies concerned with recognizing 
the competence of certification/registration bodies, many provisions con- 
tained herein may be useful in second-party assessment procedures. 
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General requirements for bodies operating assessment and 
certification/registration of quality systems 

Section 1: 

1.1 Scope 

This Guide specifies general requirements for a 
third-party body operating quality system certifi- 
cation/registration to meet if it is to be recognized as 
competent and reliable in the operation of quality sys- 
tem certification/registration. 

NOTE 1 In some countries, the bodies which verify con- 
formity of quality systems to specified standards are called 
“certification bodies”, in others “registration bodies”, in 
others “assessment and registration bodies” or 
“certification/registration bodies”, and in still others 
“registrars”. For ease of understanding, this Guide always 
refers to such bodies as “certification/registration bodies”. 
This should not be understood to be limiting. 

The requirements contained in this Guide are written, 
above all, to be considered as general requirements 
for any body operating certification/registration of 
quality systems. 

1.2 References 

lSO/lEC Guide 2:1996, General terms and their defi- 
nitions concerning standardization and related activi- 
ties. 

IS0 8402: 1994, Quality management and quality as- 
surance - Vocabulary. 

IS0 9000-I : 1994, Quality management and quality 
assurance standards - Part 7: Guidelines for selec- 
tion and use. 

IS0 9000-2: 1993, Quality management and quality 
assurance standards - Part 2: Generic guidelines for 
the application of IS0 9001, IS0 9002 and IS0 9003. 

IS0 9000-3: 1991, Quality management and quality 
assurance standards - Part 3: Guidelines for the 

General 

application of IS0 9001 to the development, supply 
and maintenance of software. 

IS0 9000-4: 1993, Quality management and quality 
assurance standards - Part 4: Guide to dependability 
programme management. 

I SO 900 1: 1994, Quality s ys terns - Model for quality 
assurance in design, development, production, ins tal- 
la tion and servicing. 

IS0 9002: 1994, Quality systems - Model for quality 
assurance in production, installation and servicing. 

IS0 9003: 1994, Quality s ys terns - Model for quality 
assurance in final inspection and test. 

IS0 9004-I : 1994, Quality management 
s ys tern elements - Part 7: Guidelines. 

IS0 9004-2:1991, Quality management 

and quality 

and quality . 
s ys tern elements - Part 2: Guidelines for servrces. 

IS0 9004-3: 1993, Quality management and quality 
system elements - Part 3: Guidelines for processed 
materials. 

IS0 9004-4: 1993, Quality management and quality 
system elements - Part 4: Guidelines for quality im- 
provement. 

IS0 10005: 1995, Quality management - Guidelines 
for quality plans. 

IS0 10007: 1995, Quality management - Guidelines 
for configuration management. 

IS0 1001 l-l : 1990, Guidelines for auditing quality s ys- 
terns - Part ? : Auditing. 
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IS0 IOOII-2:1991, Guidelines for auditing quality sys- 
tems - Part 2: Qualification criteria for quality s ys- 
terns auditors. 

IS0 1001 l-3:1 991, Guidelines for auditing quality sys- 
tems - Part 3: Management of audit programmes. 

IS0 10012-I :I 992, Quality assurance requirements 
for measuring equipment - Part 7: Metrological con- 
fir-ma Con s ys tern for measuring equlpmen t. 

IS0 10013: 1995, Guidelines for developing quality 
manuals. 

1.3 Definitions 

For the purposes of this Guide, the relevant definitions 
given in lSO/IEC Guide 2 and IS0 8402 and the follow- 
ing definitions apply. 

1.3.1 supplier: The party that is responsible for the 
product, process or service and is able to ensure that 
quality assurance is exercised. 

This definition may apply to manufacturers, distribu- 
tors, importers, assemblers, service organizations, 
etc. 

I .3.2 certification/registration body: A third party 
that assesses and certifies/registers the quality sys- 
tem of suppliers with respect to published quality sys- 
tem standards and any supplementary documentation 
required under the system. 

1.3.3 certification/registration document: Docu- 
ment indicating that a supplier’s quality system con- 
forms to specified quality system standards and any 
supplementary documentation required under the sys- 
tem. 

1.3.4 certification/registration system: System 
having its own rules of procedure and management 
for carrying out the assessment leading to the issu- 
ance of a certification/registration document and its 
subsequent maintenance. 
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